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THE JOURNEY

Create a free account

You can quickly and Getting started is easy
easily build 1
your profile, check Simply register and answer a few short questions
your eligibility and to check your eligibility “
connect to multiple *
funding options.
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2 | Build your profile

Integrate your CRO, cloud accounting
and online banking and access your personal dashboard
to manage your funding

Get matched

To funding opportunities
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Our technology will match you with all suitable products ]

and suggest the most relevant solutions across loans +
equity.
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Submit applications easily

Keep updated with changing circumstances and easily
“ Submit your applications to relevant funding providers.
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Explore Your Funding Matches

By using Big Red
Funding members
will have o s

We have calculated some
kényformation for your
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access to funding
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Access to every finance

m opportunity on the
market

.. A team of experts to

manage your application
fER) from beginning to end

Tracking of your
progress via the online
portal

‘— Compare business savings
4 from utilities to FX
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Available Funding Support

Swoop core offering

2 ul

Finance Equity
Access to thousands of Equity options from
products from short term crowdfunding to VCs for
borrowing to commercial your members combined
mortgages, with repayment with expert mentorship,
schemes to suit your networking and guidance.
members.

Savings

Leverage open banking
technology to see savings
across utilities, and FX.
Swoop makes it simple to
switch and save for your

members.
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FREQUENTLY ASKED QUESTIONS (FAQ)
About Big Red Funding

What is Big Red Funding?

Big Red Funding is a business funding platform enabling you to quickly and easily discover funding solutions tailored for your
business across loans and equity. Using the platform will speed up and simplify access to the funds you need.

How will it make it easier for my business to access finance?

The basic premise is to open the funding market to your business. We want to give businesses immediate access to the funding
options that are on the market that they’re eligible for, and the ability to simply and quickly apply. It will mean you don't have to fill
in endless forms and provide pages of information without knowing whether you will get the funding you need. Big Red Funding
searches products from every provider in the market to give the most suitable matches.

What information will I need to provide?

As a Big Red Cloud member you can set up a free account. You will need to add information about your business and the funding
that’s needed.
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FREQUENTLY ASKED QUESTIONS (FAQ)

Troubleshooting and technical questions

Why is my bank account not integrating?

When you are integrating your account with the Big Red Funding you are doing so via the Open Banking API, so your business current
account transactional data will be pulled. Please ensure that you enter your main business current account details and not any other
account details. If you are still experiencing problems, please call +353 1 697 2800 from 9am to 5pm or send an email to
bigredfunding@swoopfunding.com and a member of the technical team will investigate the matter for you right away.

I've signed up and not received a verification email, what do I do?

Please check your junk mail or spam as sometimes the verification email can go into these folders. If not, please either call our hotline
on +353 1 697 2800 from 9am to 5pm, or email bigredfunding@swoopfunding.com and a new verification email will be sent to you
promptly.

How do I delete my account?

If you wish for your account to be deleted, please either email bigredfunding@swoopfunding.com or call the hotline humber on +353 1
697 2800 from 9am to 5pm and the team will arrange for your account to be deleted. You will receive confirmation once this has been
done.

I've forgotten my password, what do I do?
There’s no problem if you forget your password. Just go to login as usual and click on ‘forgotten password’ link. You will then receive

an email with instructions on how to reset your password. If you experience any further issues, please either email
bigredfunding@swoopfunding.com or call the hotline nhumber on+353 1 697 2800 between 9am and 5pm.
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FREQUENTLY ASKED QUESTIONS (FAQ)

Funding Questions

I don't know whether my business is eligible for any funding, how can I find out?

Big Red Funding will analyse the data you provide and calculate your viability for funding. It will then match you with the
appropriate funding providers. A team of funding experts will be on hand to speak with you and guide you through the process.
The searches through Big Red Funding do not affect your credit score and no credit checks are undertaken by Big Red Funding.

What types of Big Red Cloud members businesses can use Big Red Funding?

Any Big Red Cloud member business can utilise Big Red Funding; this includes Sole Traders, Partnerships, Limited and Public
Companies.

Why not go direct?

You're welcome to go direct to a lender should you have one in mind — but Big Red Funding is here to make the process of
finding tailored business finance faster and easier for you. We work with these lenders every day, so know what they’re looking

for, making the likelihood of getting accepted higher. This doesn’t add to the cost, and you’ll get the same interest rate — or
better — than going it alone.
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Further contacts if you have other
questions or require additional support:

+3531697 2800
bigredfunding@swoopfunding.com

‘-”* In Partnership with Swoop
D Swoop
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